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AI adoption is already 
widespread

AI could make engagement 
more inclusive

use AI 
sometimes 
and 44% use 
it often or 
always

AI is accelerating 
feedback analysis

Accuracy is the leading 
concern

AI is delivering immediate 
productivity gains

report reduced 
administrative workloads

use AI to 
synthesise 
large 
consultation 
datasets

But governance is not 
keeping pace

have a formal AI policy or 
governance framework

cite accuracy and 
misinformation as a key 

concern

Privacy, ethics and concerns about losing the human element remains 
a barrier to adoption

A snapshot of AI in engagement practice across Australia 
and New Zealand

66% 56% 43%

Privacy and data 
security remain major 
risks

Practitioners fear 
losing the human 
element

Ethical concerns are 
limiting adoption for 
some

are 
concerned 
about how information 
is protected

N=104

are 
concerned 
AI could weaken the 
human element of 
engagement

of those 
who rarely or never 
use AI cite ethics or 
transparency concerns

78%

72%
say AI is 

more likely 
to improve 
inclusivity

45%

say AI will 
worsen 

inclusivity

25%

https://engagementinstitute.org.au/course/essentials-of-engagement/?utm_source=google&utm_medium=cpc&utm_term=engagement%20institute&gad_source=1&gad_campaignid=22326818059&gbraid=0AAAAAqBPmiuR-iid74J8zgBa-GVeVxmMN&gclid=Cj0KCQjwv4XUBhDBARIsAE6bQUTl07zqzb8bjxjX8w_hLQopvh9_Q8hkBd_xLFFyFAnxzr55Ju6-zxcaAtAwEALw_wcB
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